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Topics To Cover:
• What is TechSmith?
• Creating Your TechSmith Account (Instructor/Student)
• Different Ways to Record With TechSmith (Fuse, 

Desktop, Upload)
• YouTube and TechSmith
• Add Engagement with Quiz Questions
• Add Engagement with Conversations (NEW!)
• Accessibility: ADD YOUR CAPTIONS!
• Analytic Tracking
• LMS Connection



What is TechSmith
Relay?



What is TechSmith Relay?

TechSmith Relay 
is the video 
media creation 
and storage 
software adopted 
by Odessa 
College to handle 
all video needs. 



Why Use TechSmith Relay?

Academic content is protected behind a login 
and password.

Save storage space on Blackboard. 
Connects directly with Blackboard. 

Add additional levels of engagement and self-
assessment to your content by including 
quizzing and conversations. 



Why Use TechSmith Relay?

Track student content consumption with 
analytic tracking.

Provide your students with content 
that is visually engaging and accessible.

Have multiple ways of recording available to 
you – including recording video on the go with 
any mobile device!



Creating a TechSmith
Account



Creating Your Account

Account creation for TechSmith Relay requires 
a user to have an Odessa College email 
address. These are the ONLY address domains 
that are allowed with our instance of Relay. 

@odessa.edu    (Faculty/Staff)

@myoc.odessa.edu   (Student)



Where Do I Go?

To create setup your account for the first time, or to 
log into an account that is already created, you can go 
to -

https://oc.techsmithrelay.com



Creating Your Account

Click on the “Create a 
New Account” link.

(These instructions apply 
to all accounts – faculty, 
staff, and students!)



Creating Your Account

Enter your @odessa.edu 
or @myoc.odessa.edu 
email address in the email 
field. 

Create a memorable 
password (needs to be at 
least 8 characters!)

Click the “Create Account” 
button. 

(1) 

(2) 

(3) 

(1) 

(2) 
(3) 



Creating Your Account

You will be asked to verify your email account before being able 
to log in for the first time. 

Check your OC email for an email from TechSmith Relay. Click on 
the verification link in the email – and you’re done!

If you don’t get an 
email fairly soon 
after signing up, 

check your barracuda 
mail collection –

these emails 
sometimes get 
caught there!



Student Help For Relay?

If you have students that need to create Relay accounts of if they need 
additional quick tutorial information, have them visit the Need Help?  
link in any Blackboard course. There is a whole section of Relay 
resources for them. 



TechSmith Relay
Media Library



Top Navigation

The links you will use most are “My Library” (main dashboard) and 
“My Groups” (if you are part of any Relay video sharing groups).  



Downloading Desktop Recorder

Download the desktop recorder for ANY computer (your work 
computer, home computer, personal laptop, etc.) by clicking on 
the gear icon in the upper-right corner. Follow onscreen 
instructions for installation for your operating system. 

If you need it 
installed on an OC 
computer, put in a 

schooldude request!



Change Account Information

Need to change your account information? Change 
your password, update your name, email address, 
phone number, profile picture etc. by clicking on the 
profile icon in the upper-right corner.



Content Organization

Create folders and sub-folders to 
organize video content. 



Media!

Any new media (video or images) added to Relay will show 
up under the “Media” heading (newest first). 



Different Ways
To Record with Relay



3 Ways to Add Media

Use the Desktop Recorder to capture a recording of 
any actions you perform on the computer. 

Use the TechSmith Fuse app (iOS/Android) to 
upload video media from mobile devices to Relay. 

Use the “Upload Media” feature to upload video 
and images from external sources (certain media 
requirements apply!)

(1) 

(2) 

(3) 



Desktop Recorder

Make sure you are 
logged in and that 
your audio /video is 
working. Click 

REC to 
start!

Give your video a 
title.   Other features 
optional. Set 
captioning to 
“Generate Captions”

(1) 

(2) 

(3) 



FUSE Mobile App

TechSmith Fuse for iOS:
https://apps.apple.com/us/ap
p/techsmith-
fuse/id725534683

TechSmith Fuse for Android: 
https://play.google.com/store/a
pps/details?id=com.techsmith.a
pps.fuse&hl=en_US



Upload Media

If you have video or image media that 
you’ve already created – you can upload 
it to your Relay media library as long as 
it is in a supported format. 

IMAGES: 
Acceptable formats are PNG, 
JPG, or GIF files only, with a 
minimum height and width of 
200 pixels.



Upload Media

You also have an option to upload 
videos directly from the Desktop Relay 
Recorder. 

NOTE: 
The web upload option has an 
individual file size limit of 4GB.  If 
you have a video file that is larger 
than 4GB, you’ll need to use the 
Desktop Recorder to upload. 



Utilize YouTube
With Relay



Incorporate YouTube

Why?

YouTube has a great wealth of educational learning material that is 
available for public use. You may have YouTube videos embedded in your 
courses already – but how do you know if students are ACTUALLY 
watching them? 

Importing a YouTube video into Relay allows the Relay interface to 
overlay the video so that you can track student viewing analytics. It also 
allows you to add in engagement pieces such as quiz questions and 
conversations to allow for a better learning experience!

NOTE:  If the YouTube video disappears from YouTube (ie, owner 
removes it), the video will no longer play in Relay, but collected 
analytics will still remain intact.



Incorporate YouTube

Is there a video on YouTube that you really like to use in your classes? 
Include a linked copy of the video in your Relay library (even if you aren’t 
the original creator of the video).



Quiz
Questions



Add Questions

Adding quiz questions to Relay videos is easy and helps increase the 
engagement your students have with your video content. 

Worried about students that “press play and walk away”? Adding 
questions to your video will stop this from happening. Students will have 
to respond to questions before the video will progress. 



Question Types

Relay currently offers 4 different question types that can be added to 
videos:  Multiple Choice, True/False, Fill-in-the-Blank and Free Response.

Multiple Choice, True/False and Fill in the Blank can be set as graded or ungraded. Free 
Response questions are open ended and cannot be included in quiz scores. 



Graded Questions

TechSmith Relay uses a simplified quiz scoring system. Total scoring is 
percent based and all graded questions get an equal percentage score 
across the board.  LTI linked videos can have quiz scores reported back 
to the grade center!

Graded Question

Ungraded Question



Question Feedback

Video creators can provide feedback on quiz questions  (graded only). 
Feedback allows you to add a text-response for correct and incorrect 
answers and also an action selection (default is to “continue”). 

Actions:
Continue - Moves on to the next question, or resumes watching the video.
Jump to Time - Takes the viewer to a designated point in the video.
Go to URL - Opens a new browser tab and displays web content.



Quiz Results

You can view the results of a Relay quiz by clicking on the Quizzing option 
and then selecting View Results. 

You can download both 
detailed and summary 
quiz information in CSV 
format. 



Quiz Results

Detailed quiz results (answer by question for each viewer) can be seen 
from the QUESTIONS tab on the quiz results screen. 



Image Quizzes

TechSmith Relay users can also add image quizzes. Image quizzes have 
the same question and feedback options as video quizzes, and are 
displayed to the side of the TechSmith Relay image.



Conversations



New Feature!

Conversations is a new feature added to Relay that allows users to have 
conversations (like a discussion board) while watching a video. This is a 
great interactive feature to add more engagement with your video 
content!



Multiple Conversations

Multiple conversations can be created for any video in Relay. 



Add Conversations with LTI

If you are using the built in LTI connection to connect your videos 
with your courses, you can click on “Add Conversations” option 
above the video to include this feature for your students.



Add Conversations with LTI

If the option is selected, you will get the chance to select which 
conversation you want students to participate in (or you can create 
a new one if there are not already conversations created).



Student Conversation View

The video view for 
a Relay video with 
conversations 
looks a little 
different than a 
standard video 
view.

The video still has 
all normal play 
capabilities, just a 
different overlay.



Conversations

The conversation tool bar will allow a user to add comments 
anywhere on the video play line.  Users can add text comments and 
can also use simplified annotation tools on the video screen itself 
(shapes, arrows, free-draw).

Video screen annotation tools.



Conversations

All conversation 
data appears on the 
right-side of the 
video play screen 
and appears as the 
video plays when 
they occur. Users 
can reply to any 
comment made by 
another user.



Comments

Conversation 
comments can be 
searched for key 
words. 

Timestamps 
indicate the 
time on the 
video the 
comment was 
made.

If user made 
an annotation 
with their 
comment, this 
icon appears.

Any can be replied 
to using the “Reply” 
option. 



Video Captioning



Video Accessibility

Add Your Captions!
Any time you make a video for your courses, it is critically 
important to make sure that it is accessible for your students! 
TechSmith Relay makes this easy with their built in accessibility 
captioning system. 



No Time? Use Students!

Want to get your videos captioned? Give your students some extra 
exposure to course video content (and maybe some extra credit) 
by assigning a video to them to caption!



TechSmith caption 
editor automatically 
has ADA compliance 
guidelines built into 
their editing. 

TechSmith Caption Editor



Analytic Tracking



Are They Watching?

Analytics on 
videos can tell you 
who has watched 
the videos, and 
how much they 
have watched. 

Analytics are also 
downloadable as 
a CSV file!



Other Features



Download a Video

Keep a copy of your 
video for offline use 
(in .mp4 format) by 
using the DOWNLOAD 
feature. 

Great for students 
traveling while taking 
class!



Video Update?

Have a video that you 
need to make some 
updates to? Don’t want 
to lose the existing link to 
it?

Use the REPLACE MEDIA 
feature to overwrite an 
old video with a new 
upload.



Connecting Your 
Videos To Blackboard



Link with LTI

Recommended!

Using the LTI connection in 
Blackboard to link to a Relay video 
allows for students to 
automatically be authenticated to 
view videos via their Blackboard 
credentials (ie, they don’t have to 
create an account to view). 

LTI allows for certain grade data 
to be synced back to the 
Blackboard Grade Center as well.



Link with LTI

Three Step Process

1. Create the link by 
giving it a name. Nothing 
else is required. Click 
Submit. 

2. Click on the link. Relay 
will automatically 
authenticate you to your 
Relay library using your 
Blackboard credentials. 

(1) 

(2) 



Link with LTI

3. Select the ADD 
MEDIA button beside 
the video from your 
media library that 
you want attached to 
the link. 

Done!

(Use Blackboard 
breadcrumb links to 
get back to your 
course.)



Link as Web Link

Relay videos can be shared in Blackboard as direct web links. 
However, direct linking means that students will be required to 
create a TechSmith Relay account prior to being able to watch 
the videos. 



Link as Web Link

Copy the video link from the video in 
Relay. 

Build a “Web Link” content item in Blackboard 
and paste the link in the link field. 



Embedded Video

If you like your media to show up inside of your Blackboard content 
items, you can use the Embed option. Students will be required to 
login before being able to see embedded videos.



Embed Video

Go to your Relay media library and select 
the video you want to embed. Click on the 

SHARE button and select Get Embed Code.

Adjust the video width to 
600 px and then click on 
the blue Copy button.



Embed Video

In your Blackboard course, go to a content area 
and select Build Content and select Item. 

Give your video a name and click on the HTML button in the content editor. 



Embed Video

In the new window that appears, right-click and select “Paste” (or 
use keystroke ctrl+v or command+v) to paste the embed code. 

Click the UPDATE button to insert the embed code into the content 
item. Once embedded, click SUBMIT in the bottom-right corner of 
the item page to finish your embedded item creation. 



QUESTIONS?



Thank you for
Attending!

If you have any additional questions about 
this training or if you would like a copy of the 
video recording from today, please email me 
at ocglobal@odessa.edu ! 

A copy of this recording will be made available on our Click Here 
For More blog post titled First Friday 2019/2020.

http://ocglobalprojects.com/ClickHereForMore/index.php/2018/08/31/first-friday-2018-2019/
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